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BBA Part-111
Paper I- Organizationa) Behaviour
Paper 1I- Indian Management Thought and Business Leaders
Paper 111- Internationg | Business
Paper IV- Cost and Mapagement Accounting
Paper V- E-Commerce

Paper VI- Comprehensjye Viva Voce




Paper- 1

Organizational Behaviour

Unit 1 :

Meaning and Cgncept of Organizdtion Behaviour, Role of OB in Today’s Business
organization, Chgllenges and Opportunities, Theories of Organization Behaviour, Social
Systems and Orggnizational Culture.

Unit Il :

Perception, Natyre, Importance, Difference between Sensation and Perception;
Personality: Meaping, Determinants of Personality, Personality Traits and Types, Values
attitudes and Job Satisfaction.

Unit 1 :

Interpersonal Behaviour, Group Dynamics- Meaning, Norms and Role, Theories of Group,
Cohesiveness, Dyyamics of Informal Group, Team and Team building.

Unitlv:

Dclinitions of Conflict, Process, Negatiations Process, Individual differences in negotiation
effectiveness, Cauges of Stress and its effects, Stress and Confliét Management.

Unit V :

Meaning, Nature and factors of Organizational Change, Planucd Change, Resistance to
Change, Change Agent, Concept of Organizational Development, Organizational

Development Interventions.

Books Recommended :

1. Prasad, L.M., Organizational Behaviour, §. Chand, New Dcihi

2. Robbins, Steplien  P.,  Organizational  Behaviour:  Coucept, Controveries,
Applicatioys, Prentice Hall of India, Pvi. Ltd. New Delhi

3. Luthans Fred, Organizational Behaviour, McGraw-Ilill

1. Dr. P. S. S. Kumar, Dr. Anukriti Sharma and K. S. Krishna, Organizational
Behaviour, Jahanvi Publications.

5. Prof. Anil Melita, Organizational Rehaviour, RRD, Jaipnr

6. Organizational Behaviour, Thakur Publication, Jaipur
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Paper- 11

Indian Management Thought and Business l.eaders

Unit- 1

Spirituality and Management- Concept of Spirituality, Indian Ethos and
Values, Role of Values in Management, Western Values vis a vis Indian
Values, Applications of Yoga in Management- Personality Development,

Meditation and Management of stress.

Unit- 11
Indian Epics and Management- Dimensions of Vedic Management, Bhagwad
Gita, Ramayan, Kautilaya’s Arthshastra.

Unit- {11
Indian Thinkers- Swami Vivekanand, Mahatama Gandhi, S.K. Chakraborty,

C.K. Prahlad.

Unit- 1V _
Indian Business Leaders: JRD Tata, Ram Krishan Buajaj, G D Birla,
Dhirubhai Ambani.

Unit- V
Indian Business Leaders: Narayana Murthy, Azim Premji, Lakshmi Mittal,
Sunil Bharti Mittal.

Books Recommended

1. Chakraborty, S.K. and Bhattacharya, Pradip: Human Vulues, New Age
International (P) Limited Publishers.

Sancev, Rinku and Khanna, Paruk Ethics and Values in  Business
Management, Ane Books Pvt. Litd.

Khanna, S. : Vedic Management, Taxman Publications (P) Lid.

Bhawad Gita as Viewed by Swami Vivekananda: Vedanta Press & Bookshop.

Rajgopalachari, C. : Ramayan, Bhartiya Vidya Bhnwa%v
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Gita Piramal: Business Legends.




Paper 111

International Business

Unit 1

Meaning of International Business, Domestic Business V/s International
Business,Importance of International business,Major participants of IB, Scope of
International Business.

Unit 11

Understanding the International Business Environment:Cultural Environment, Economic

Environment, Political Environment, Legal & financial Environment.

Unit I
International Business organisations,Forms of International organisations, World Trade

Organisation (WTO).

Unit1v .

International Financial Managemen't, International Monetary Fund (IMF), World Bank.

Unit V

CGlobalOperations and Supply Chain Management, International ifiuman Resource
Management, International Trade Procedure and Documentation, Global Li-business,

Ethics and Social Responsibility.
Books Recommended
LJoshi,R.M.:Interuntionnl Business,Oxford University Press,Ncw Delhi.

2. Aswathappa, K.: International Business, Tata -McGraw-Iill Publishing Cqmpany

Limited.New Delhi.

3.Chernuilun,Francis: International Business Environment,Hinalay QN ublighing
House,New Delhi. Ny Lstr At
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Unit |- :
Introduction to Cost Accounting: Meanirng and definition, scope and use of cost accounting, cost

centre, cost centre, cost accounting and financial accounting, cost concepts, classification of

costs.

Elemgnts of Cost: Material, labour and expenses, direct Material cost-Meaning, Purchase and
stores routine, methods of Princing Material issues, wastage, scrap spoilage and defectives,
Inventory Control techniques, direct labour cost-Meaning, Remuneraion methods, labour-

turnover, treatments of idle time, overtime premimum, Employees welfare costs and fringe
benefits. : '

Unit II-

Overheads: Introduction, direct expenses, steps in accounting of overheads, classification of
overheads, techniques for separation of fixed and variable costs, allocation and inpropoition of
overheads, absorption of overheads-methods of overheads, absorption, over absorption and
underabsorption of overheads.

Costing methods: Output costing.

Unit II1-

Marginal Costing and Managemental decision Making, Management Accounting: Meaning,
scope and Role Management Process and Accounting, Managerial planning and control, scope
and role of management accoupting, Management Accounting: Meaning, Nature scope of
Management Accounting, Managerial planning and control. - .

Unit IV-

Statement of changes in financial position: Introduction, fund flow analysis and cash flow
analysis.

Ratio Analysis: Introduction, types of ratios, liquity ratios, Leverage ratios, profitability ratios,
activity ratios.

Unit V-
Capital budgeting Techniques: Introduction-Payback period method, accounting rate of Return
method, Net present value method, internal rate of retumn method, profitability, Cost of Capital-

Meaning, objectives and Techniques. :

Books Recommended:
M.N. Arora: Cost Accounting-Principles and Practices.
S.P. Jain and K.L. Narang: Cost Accounting. |

. M.Y. Khan and P.K. Jain: Management Accounting.
I.M. Pandey: Management Accounting.
P.C. Tulsian: Practical Accounting.
Robert Anthony, Reeceetal: Principles 6f Mahagement Accounting.
M.R. Agarwal: Management Accounting.
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Paper V

E-Commerce

o Umtl i

Meaning, Characteristics, Origin, Process, Key Drivers of Ii-Commerce, Elements, -
Traditional Commerce Vs E-Commerce, Benefits, Standards, Technologies, E-Commerce
Models, Mobile Commerce, Barriers to E-Commerce.

Unit I :

Internet and E-Commerce, Networking-LAN, WAN, Business Uses of Internet, www,
Protocols, Intranet and Internet, Multimedia Application, Hardware and-Software.

Unit IT :

Electronic Payment Systems- Methods, Security Issues, Electronic Banking, Electronic
Stock Trading.

Unit 1V :
Data Warchousing, Client-Server Computing, Data Mim’fig, Website Management — Steps.
UnitV:

ERP — Meaning, Functions, SAP Applications, Business Intelligences, Ethics, Security and
E-Governance.

Books Recomnmended:

. E-Commerce and E-Business : Dr. C.S. Rayudu, Himalaya Publishing House.

2. Information Technology : E-Commerce & E-Business : V.D. Dudeja,
Commonwealth Publisher, New Delhi

3. Eleetronic Consumer Framework- Technologies and Applications: B. Bhasker, Tata
M Graw-Hill _

4. Electronic Commerce : A Managers Guide to K-Business: Parag Diwan and Sunil

Sharma, Vanity Boulks International, New Delhi W
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Paper V1

Comprehensive Viva Voce




